Jim McCaffrey

e @ Blake Harrington, CMA

N Madison Medical Center East 34Y, Male
& My Day Scheduling Flow Tracking 'E}
PATIENTS . .
_ _ aitment Scheduling X
14 3 Appointment Patient Info -
RESOURCE GROUP -
Jason McAfferty i
10/08/1957 | 61yM tesources ¥ All v @All Day Morning Afternoon Show Location
Nicole Anderson, I\/‘A Y, (407) 876-5555 Ford, MD Henry Gaile, MD Jonathan Keller, MD Jennifer Thompson, PA
000 R TSI EIRIY D EMOGRAPHICS i TrTETTTR AT ¥ e S
. Recheck \. ( 407)876-5555 HOME New patient checkup Heart recheck New Patient Meeting
M
Jefferson Rall (407)876-5555 wWoRk Break
Vomiting, fever
Nicole Fogel @ jasss1522@gmail.com 2y Isabella Clark Lori Vandenbosch New Patient Visit
Sports Physical . GYN Visit New medication check
J T > ¥4 12818 SW Main Street, Apt. 233 —
ason McAffer i ope
i ty \ Windermere, FL 34786 OB/GYN e
............................... Pl e Do ——— N ]
iai NOTES & ALERTS ; ‘i David Risher
10:00 Office Visit | New Patient Visit Fover sors feoat I Urgent Care
i @ e i Jeanette Parker
Office Visit | ENROLLMENTS (1 PENDING) 3 Office Visit Skin problems
Eﬂ‘;}?pso” &% CARE TEAM I Urgent Care Visit Office Visit Office Visit
Anderson, Nicole J. MD FAMILY PRACTICE e
o : r Kelly Thompson ac lreeborn
Office Visit Ford, David E. MD 0B/GYN | problems Er e e Break Tirmitis
............................... : rOBLEMS T T | B
1 1 OO I Bl i Hypertension eight loss Gestational Hypgrtensfon Office Visit Office Visit
I Urgent Care Visit ‘ Migraines I Urgent Care Visit Kelly Bayside
Anxiety Flu symptoms
New Patient Visit els OB/GYN New Patient Visit Melanie Obrien
: ALLERGIES Medication refill
Benzodiazepines Anaphylaxis ren
Codeine Hives, Rash, Fever, Vomiting, Sleeple... |* "R
. o | Dairy G/ problems | Lunch Golf
12:00 Office Visit S— -
Lunch Lunch
Office Visit
. New Patient Visit Gary Henderson Office Visit Office Visit
1 . O 0 Knee Replacement
i Nancy Reynolds
Office Visit OB/GYN Depreggmn YScreen
Kendra Smith
Office Visit Thyroid cheokup Break
Rita Hicks OB/GYN
John Parsons Eye pain
B BOIORDSEOY R LR B
2:00 Office Visit Jay Leonard
: Melanoma removal
Felipa Deleon OB/GYN
Thyroid checkup
Lloyd Petersen
Back pain
Roger Johns OB/GYN
Medication Change
o v




David Ford, MD

Madison Medical Center East

Summary Open Notes Orders Tasks

PATIEMT

Jim McCaffrey

34Y, Male

10}

14 3

P Open Notes
4 3 |tems o

% Appointments

Madison Medical Center East

Y,

4@? DAVID FORD, MD

Jennings, Clark 46y M wIP
Ankle Sprain 04/16/2018 02:43 PM

Vikkas, Roger 25y M Partial
Medication Refill 04/16/2018 01:25 PM

Owen, Greg 31y M Partial
04/16/2018 02:43 PM

? MINE
>4 0

Tuesday, December 19th 2017

{"% patient Flow Tracking o

w | @ | P

3 2

ARRIVED CHECKED IN

10

CHECKED OUT

APPOINTMENTS COMPLETED

47 %

10 OF 21

Perry Harris 21y M &) B
Knee injury follow-up

Beth Robbins 31y F
Elbow cast check

John Stevens 59y M €3
Rash

Carolle Oliver 30y F
Personal reasons

George Kline 12y M
Medication Change

Opal Blanchford 23y F
Yearly GYN

09:15a 15m
IN (28 min)

09:00a 30m
IN (19 min)

09:15a 15m
ARR (9 min)

9:30a 15m
ARR (15 min)

9:45a 15m
ARR (6 min)

10:30a 30m

No Appointments (30m)

Kelly Franklin 31y F
New patient consult

Larry Whiteside 69y M
Hypertension

11:30a 30m

12:00p 15m

No Appointments (4h)

ll'(;) Meaningful Use o

Lorem ipsum dolar sit amet consectuter
Lorem Ipsum 7.50/0

Lorem Ipsum 42.7%

Lorem Ipsum 27.50/0
Lorem Ipsum 19.2%

Phreesia™
Pre-registered (10)

O’Keefton, Georgia 56y F
AETNA
D Ford

Rodriguez, Leana 55y M
Blue Cross Blue Shield

N Anderson

Deborah Ronquillo 85y F
Tricare
N Anderson

Sean, Barnard 52y M
CIGNA Healthcare

v +

COPAY/PAID

$20.00/$25.00
Bal: $0.00

Alert A = pre 24 28 @

$10.00/--
Bal: $25.00

Alert A pre 22 £es @2

$20.00/$20.00
Bal: $0.00

Alert == pre =4 28 @

$20.00/$25.00
Bal: $0.00

v 4 Tasks
d High Priority o
HIGH PRIORITY

LAB RESULT
I c+k+NA
Georgia O’Keefton 22y F

RX COSIGN
! Amoxicillin 500 MG TABS

Ocasek, Paulina 45y F

Due 03/15/2018

Due 04/06/2018
PHONE MSG
I Chest pains

Francis, Ruthie 73y F Due 04/19/2018

o Tasks
! 25 tems o
LAB RESULTS

LAB RESULT
I c4k+NA
Georgia O’Keefton 22y F

Due 03/15/2018

LAB RESULT
Diabletes Panel
McKenna, Julianne 34y F

LAB RESULT
Thyroid Panel

Francis, Ruthie 73y F

LAB RESULT

CBC w/Differential & Platelet
Correy, Clint 66y M

LAB RESULT
Cholesterol, Total
Rallings, Jefferson 58y M

LAB RESULT
Pap Smear
McKenna, Julianne 34y F

Due 04/06/2018

Due 04/19/2018

Due 04/19/2018

Due 04/19/2018

Due 04/19/2018

LAB RESULT
Quick Strep

Cousin, Warren 21y M Due 04/19/2018

LAB RESULT
Bacterial Culture, Aerobic

Davis, Margaret 52y F Due 04/19/2018

LAB RESULT
Hematocrit

McCampbell, Rosa 51y F Due 04/19/2018

LAB RESULT
Calcium Serum
Darnell, Carl 32y M
LAB RESULT

CBC w/Differential & Platelet
Pettinger, Andrew G 46y, M

LAB RESULT

CBC w/Differential & Platelet
Pettinger, Andrew G 46y, M

Due 04/19/2018

Due 04/19/2018

Due 04/19/2018




David Ford, MD

Madison Medical Center East

Note Forms

Encounters

PATIEMT
14 3

E TODAY
S E— —
—

PREVIOUS ENCOUNTERS

SUBJECTIVE

History of Present lliness

Review of Systems

=3 Julianne McKenna [l
| W 34Y, Female

OBJECTIVE
Physical Findings

(1§
i

-] Kk
ASSESSMENT/PLAN
]
]
]
]
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PATIENTS
14 3

ORDERS

+
|ama]

ROUNDS

Chart Flowsheets
Encounters
Recheck

Ford, David MD

Diabetes Exam
Ford, David MD

Annual Exam
Ford, David MD
Sick Visit

Ford, David MD

Foot Recheck
Ford, David MD

Foot Check
Ford, David MD

General Checkup
Ford, David MD

Headache
Ford, David MD

Injury Follow-up
Ford, David MD

Shoulder Injury
Ford, David MD

Neck Pain
Ford, David MD

David Ford, MD

Madison Medical Center East

Encounters

Y

Today
05/12/18
03/26/18
01/02/18
12/09/17
11/12/17
09/11/17
07/19/17
05/17/17
05/10/17

01/26/17

Note Forms

Jeff Adams
11/02/1957 60y M

Allergies: Penicillins Shortness of Breath, Asthma

Chief Complaint: Diabetes

SUBJECTIVE

E<  Jeff Adams [
=

\‘z 60Y, Male
Encounters
OBJECTIVE

Sick Visit with David Ford, MD E:f' {a‘}
& X

Diabetes Exam
David Ford MD
05/12/18

E&M: 99214

Show Normals

ASSESSMENT/PLAN

History of Present lliness

This is a 52 year old male with the following
history: The patient reports slow progress on
lifestyle changes, but is making some effort.
The partient is doing some blood sugar
monitoring. The diabetic self care of the feet.
We spoke last time about helping him to
remember to look for early signs of ulcers.
The patient’s labs, medicaiton, and
longitudinal flowsheet were reviewed.

Review of Systems

Gastrointestinal:
* Heartburn present

Lab Results

- ACMP12+LP+5AC+CBC/D/PLT/R (032185)
- Creatine, Serum (2580)
« CBC MLK

Medications

* GlipiZIDE-Metformin HCI 2.5-250 mg tabs,
once a day, 30 days, 3 refills, PO

» Lipitor 20 mg tabs, once a day, 30 days,
3 refills, PO

- Tylenol 325 mg oral tablet, as needed

Active Problems

» Diabetes Type Il
* Hyperlipidemia
* Obesity, NOS

Social History

| I N —

Physical Findings
Patiient has not lost any weight since last visit.

Standard measurements
- Patient was observed to be obese

Nose: General/bilateral:
- Discharge: Nasal discharge seen

Lymph Nodes:
* Inguinal lymph nodes were enlarged

Cardiovascular:
« Arterial Pulses: Not normal

« Edema: Present

Vitals 1:57Pm 1:52PM 5/12/18
BP 125/90 120/80 121/78
HR 92 87 74
RR 22 21 20
WT 130 132 131.5
TEMP  Q92F 97.5F 98.4F

Diabetic Foot Exam

Care Team

« Sydney Carrington, MD Internal Medicine
- David E Ford, MD General Practice
- Thomas H. Bennett, MD General Practice

Diabetes Mellitius Type 2

Patient is to get an ac lun BS and 2 hr pp.
Hypoglycemia discussed. Patient encouraged
on his current response to treatment.

* Referral: Opthalmologist - Diabetic Eye Exam
* Lab: Hemaglobin Alc
» Lab: Microalbumin Urine Test
* Rx: Actos 15mg tabs, once a day, 30 days,
2 refills, PO

Hyperlipidemia

* Lab: Lipid Panel
« Cardiology: Electrocardiogram

Other

* Follow-up: 3 months

Counseling/Education

» Patient education about the proper use of
medications

- Patient education about a home blood
glucose monitor with instructions to bring
monitor to each visit

« Dietary counseling pertaining to diabetes
mellitus

- Patient education about diabetic foot care

Print Amend
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MENU
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PATIENTS
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TASKS

NOTES

ORDERS

HELP

Casey Jones, M.D. v

‘;:‘
\

Alice B. Aaron v

WARNINGS

% Springcreek Medical Practice "'?"ﬂ 10/08/1983 34y, Female Allergies, Medications
Chart Encounters Documents Flowsheets Care Plan Note Orders/Charges OB Chart
Medications Y + Problems Y + Allergies Y +
5 Historical & Reconciled
REVIEW . Acute myocardial infarction of other specified DRUG REACTIONS
Mark as Reconciled sites, initial episodes of care 410.81
Onset 08/12/17 Benzodiazipines
ALLERGIES Diarrhea, Nausea
Asthma J45.40
Exercise induced. Only requires inhaler in the 4 Codeine
winter months. Nausea, Vomiting, Unconsciousness, Shock
Advair Diskus 100-50mcg/Dose Inhalation Aero...
Take as directed by prescribing doct... €3 Reported Onset 08/12/17
Amlodipine-Atorvastatin 2.5-40mg tablet ‘ g;F;,eisF'ont F32.9 Clinical Trials :
1 before bed 14 days left s ractor
. Diabetes E11.69
Dallergy (dexbrompheniramn-PE) 1-5mg tablet Type in your search term Q
2 times daily as needed, may cause... 2 days left Onset 04/20/17
Naproxen Sodium 500mg tablets Hypertension 10 Recently Viewed Trials
2 times daily 150 days left
_ Stress Echocardiography in Mixed and Multi
Prgdnlsone (Chloramsone) 20mg tablets OB Chart Valvular Heart Disease.
2 times a day as needed 25 days left
. Progenitor Cells in Cardiovascular Disease
_ Register Pregnancy Add Past Pregnancy d
Synthroid 15mg tablets
2 times daily 150 days left 3D Echocardiography Volumetric
Measurements in Patients with or without
Vascular Heart Disease
Prednisone (Chloramsone) 20mg tablets .
2 times a day as needed @© Lapsed Appointments Y +
Last 5 of 29 Recent
Advair Diskus 100-50 /D Inhalation A POWERED BY
vair Diskus -50mcg/Dose Inhalation Aero... TR T
Take as directed by prescribing doct... € Reported UPCOMING W
L ) Consultation 09:30PM 15m
Amlodipine-Atorvastatin 2.5-40mg tablet David E Ford, MD Wednesday, 12/29/2018
1 before bed 14 days left . .
Immunizations Y +
RECENT 6 Items
Dallergy (dexbrompheniramn-PE) 1-5mg tablet
2 times daily as needed, may cause... 2 days left Consultation )
David E Ford, MD Tues, 12/28/2018 Due Upcoming
HISTORICAL
Consultation 4 HepB Due: 02/05/18 - 03/24/18
Advair Diskus 100-50mcg/Dose Inhalation Aero... Kim Wong, MD Tues, 12/25/2018 o0 Last: 2/1/17 2mo

02/15/2015 - 06/12/2016 @ Voided

Consultation

RV1 Due: 2/5/18 - 3/24/18

12/1/17

BP
mmhg

HR
bpm

RR
bpm

Temp
°F

HT

in

WT
Ibs

BMI
Kg/m*2

BSA
m*2

02 Sat
%

E

Quick Notes

&

Chart Actions

12/1/17

7/21/17

125/90  125/90  125/90
92 87 79
22 21 20
08 98.6 97
65 65 65
130 132 132

21.6 22 21.1
1.66 1.66 1.66
95 97 93
+
Add Modules

il

Today’s Orders

4/12/17

125/90
86
20
97
65

132
21.1
1.66

93

Select from an extensive library of

native and third-party modules.




Natalie Parker [ 5 |
30Y, Female

David Ford, MD

Madison Medical Center East

. w . . &
Chart Flowsheets Encounters Note Forms OB Visit with David Ford, MD E:/ E}
OB Chart X

LMP EDD GA BASELINE WEIGHT ) ) GRAVIDA TERM PRETERM AB LIVING = _
OB Flowsheet 11/12/2017  08/15/2018 4yon~ 37w1d  1311bs20z AN Gestational Diabetes 3 3 0 0 3 % Graph List

DELIVERY PLAN PEDIATRICIAN PARTNER NOTES I:_I/
Intitial Visit Nicole Anderson, MD John Harper, MD James Parker PT has had two successful VBACs. She wants a VBAC with epidural. W e | gh t

Dr Phillips General Hospital | Yes Circumcision (407) 555-5541 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do

Planned C-Section Husband eiusmod tempor incididunt ut labore START CURRENT IN RANGE

Epidural No Tubal

Visits +

Risk Factors

131.4 v’

159.2

Labs _ _ _ _ _ _
RETURN VISIT 07/08/2018 = 06/25/2018 06/10/2018 = 05/25/2018 = 04/23/2018 = 03/20/2018 = 02/26/2018 —|— 2 ; 8
Ultrasounds ULTRASOUND : : : : : : o
: GEST. AGE 33w 2d 32w 1d - 30w 2d - 28w 3d - 24w 1d - 19w 6d - 16w 1d
Education ; : : : ; :
FUNDAL HEIGHT 33 cm ' 31cm - 30cm - 28cm - 24cm 20 cm - 16 wks 170
Past Pregnancies PRESENTATION ' Vertex
FHR Positive Positive Positive ~ Positive Positive ~ Positive Positive 165
FETAL MOVE Positive ' Positive - Positive '~ Positive - Positive ~ Positive -~ Positive
EDEMA None None ~ None - None - None 160 7%2
WEIGHT 154.9 146.3 143.6 - 138.4 1349 133.8 132.9 156 i
BP 119/78  124/69 127/80 - 114/69 124/80 121/78  124/80 155 1509 @
TEMP 100.6 1992 986 1989 986 988 1986
FU APPT 2w 2w 2w §2w 4 w 4w §4w 150
CERVIX
PROTEIN Negative - Negative - Negative - Negative - Negative - Negative - Negative 145
. ? . : . : . : . : . : . 143.6 1433
GLUCOSE Negative - Negative - Negative - Negative - Negative - Negative - Negative .
" : ; : 5 : :
E NITRITE Negative - Trace - Trace - Positive - Negative - Negative - Negative 140
=] Z : : : Z : 138.4
LEUKOCYTE Negative - Negative - Negative - Negative - Negative - Negative - Negative @
BLOOD Negative ~  Negative = Negative = Trace - Negative - Negative - Negative 12
: : : : f : 133.9
KETONES Negative - Negative - Negative - Negative - Negative - Negative - Negative a0 7%8 ®
COMMENTS Lorem ipsum Lorem ip " Lorem ipsum Lorem ipsum Lorem ipsum Lorem ipsum dr .
" dolor sit : . dolor sit . dolorsit Lorem  dolor sit " sit Lorem ipm 131.4
: . ipmdolor sit . dolor sit Lorem ' .
- Lorem ipsum - ipsum dolor sit
Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation sed do eiusmod tempor.
IEI Post Partum Visit Delivery Add Return Visit




Chart Flowsheets

Order

Administer

Record History

View Schedule

Registry

CONSENTED 1/1/18

David Ford, MD
Madison Medical Center East

Encounters

MNote Forms

Order Immunizations

Pediatric »

HepB
L 2

RV1
oD

DTap
®

Hib
o
Other

Typhoid

HepA

Last2/1/18
2 months ago

Last2/1/18
2 months ago

Last2/1/18
2 months ago

Last2/1/18
2 months ago

A

+ Add other vaccine

1/1/18 2/1/18 3/1/18 - 4/1/2018

Birth 1 mo

@ O

@

2 mos

D
@

@

3 mos

1st Dose
Overdue

2nd Dose
Due

2nd Dose
Due

lllllllllllllll

e -

—

Immunizations

SHOW ALTERNATES

55/1/‘18 6/1/18 7/1/18 10/1/18 1/1/19
- 4 mos 5 mos 6 mos 9mos 12 mos

3rd
Dose
Due

3rd
Dose
Due
3rd
Dose
Due

Maddie McKenna

0 2m15d, Female

y

4/1/19
15 mos

4th
Dose
Due

4th
Dose
Due

Sick Visit with David Ford, MD E:/'

10}

Today
3 mos
Due
VACCINE ORDER  NOT GIVEN PREV HX

DTap v
DTaP - IPV
Dose 2 of 4

A O &
6 &

-

Refused - Parent

L.

o
4
4

. ) Efficacy concerns
Lorem ipsum dolor sit amet

Out of stock

Philosophical objection

Hib Refused - Parent

Dose 2 of 4 .
v'Refused - Patient

Religous objection
Safety concerns
Contraindicated
Immune

Series Complete

Cancel




Facesheet Documents Flowsheets

Patients

Growth Charts

WHO CHARTS '

Vitals Graphs

Weight/Age (0-36m)

Orders Length/Age (O-36m)

Weight/Length (0-36m)

Head Circumference/Age (0-36m)

Weight/Age (2-20y)

Stature/Age (2-20y)

Weight/Stature (2-5y)

Body-Mass Index (2-20y)

Care Plan Note Orders/Charges

CDC: Length/Age (0-36m)

40

S3IHONI

AGE (MONTHS)

AGE (Date) HEIGHT (%)
8w (12/20/11)

-3d (10/18/11)

AGE (Date) HEIGHT (%)

OB Chart

Vitals
Growth Charts

22in /55.88 cm (32)

21.4in /54.36 cm (99)

2y 5m (03/30/14) 35in/88.9 cm (33)
8w (12/20/11) 22in / 55.88 cm (22)
-3d (10/18/11) 21.4in / 54.36 cm (98)

Darlene Abner
06/08/2016 23m F

CDC: Weight/Age (0-36m)

40

95
90

75

.--50
25

10

SANNod

AGE (MONTHS)

WEIGHT (%)
12.44 [bs [ 5.64 kg (78)

10.06 [bs / 4.56 kg (99)

WEIGHT (%) BMI
29 [bs / 13.15 kg (56)
12.44 [bs | 5.64 kg (74)

10.06 [bs / 4.56 kg (99)

16.64 kg/m? (65)
18.07 kg/m?

15.44 kg/m2

Preterm
36 Weeks

18.07 kg/m?2

15.44 kg/m?2

=

95
90

75

.--50

25
10




Nicole Anderson, MD
: Morningstar Medical Group

Julianne McKenna

10/08/1983 34y F
Facesheet Documents Flowsheets Care Plan Note Orders/Charges OB Chart
Patients
VY Vitals l-l @_
> ‘“ Julianne McKenna =
T
k
e Vital Sians _I_ 09/07/17 03/13/17 01/12/17 11/17/16 08/07/16 05/02/16 02/12/16 12/17/15 10/24/15 07/27/15 04/12/15 '
g 01:23pm 03:30pm 01:30pm 10:30am 04:10pm 12:38pm 01:33pm 02:44pm 09:22am 01:31pm 10:30am
Appts Blood Pressure mmHg 120/84 L 120/84 L 120/84 L rec 120/84 R 120/84 L 120/84 L 120/84 L 120/84 L 120/84 L 120/84 L 120/84 R
SITTING
y Heart Rate bpm 78 reG 78 reG 78 reG 78 reG 78 IRREG 78 rEG 78 rEG 78 rEG 78 rEG 73 rREG 80 rec
Notes Blood Pressure mmHg 120/84 L 120/84 L 120/84 L 120/84 L 120/84 L
STANDING
Heart Rate bpm 78 rec 78 rec 78 rec 78 rec 78 Rrec
Blood Pressure mmHg 120/84 L 120/84 L 120/84 L 120/84 L
Orders SUPINE
Heart Rate bpm 78 reG 78 reG 78 reG 78 rec
Blood Pressure mmHg 120/84 L 120/84 L 120/84 L 120/84 L
Rounds UNSPECIFIED
Heart Rate bpm 78 reG 78 reG 78 reG 78 rec
Respiratory Rate bpm 22 22 22 22 22 22 22 22 22
Temperature °F 98 Tympanic 98 Tympanic 98 Tympanic 98 TymPaNIC 98.9 oraL 98 tymPanic 98 TymPanic 98 TymPanic 98 tymPanic
Height in 65 65 65 65 65 65 65 65 65 65 65
Weight Ibs 132 132 132 132 132 132 132 132 132 132 133
BMI kg/m"2 22 22 22 22 22 22 22 22 22
BSA m*2 1.66 1.66 1.66 1.66 1.66 1.66 1.66 1.66 1.66
Waist Circ. in 27 27 27 27 27 27 27 27 27
Oxygen Sat % 95 95 95 95 95 95 95 95 95
Peak Flow L/min 20 20 20 20 20 20 20 20 20
Flow Rate L/min | Fi02% | 22|100% 22[100% 22(100% 22 [100% 22(100% 22[100% 22[100% 22 [100%
02 DEViCE NASAL CANNULA NASAL CANNULA NASAL CANNULA NASAL CANNULA NASAL CANNULA NASAL CANNULA NASAL CANNULA NASAL CANNULA
Pain Level 3/10 3/10 3/10 3/10 3/10
) Hurts real
Pain Level Note | poq
Vitals Notes Lorem ipsum Lorem ipsum Lorem ipsum Lorem ipsum Lorem ipsum
dolor sit amet, dolor sit amet, dolor sit amet, dolor sit amet, = dolor sit amet,
consectetur consectetur consectetur consectetur consectetur
adipiscing elit, adipiscing elit, adipiscing elit, adipiscing elit, = adipiscing elit,
sed do sed do sed do sed do sed do
eiusmod eiusmod eiusmod eiusmod eiusmod
tempor tempor tempor tempor tempor
incididunt ut incididunt ut incididunt ut incididunt ut incididunt ut
labore et labore et labore et labore et labore et
1 dolore magna dolore magna dolore magna dolore magna dolore magna
aliqua. aliqua. aliqua. aliqua. aliqua.




*+09 .
UB|HD : INTERNAL MEDICINE For emergencies, please call 911 ‘ ';“'f" Nicole Anderson
¢6¢ PRIMARY & SPECIALTY CARE ‘37‘ 10/08/1983 34y F
My Dashboard ﬁ Live Chat X
: f o -y Casey M.
My Health Records Care Plan Tracker Virtual Visit e ey
My Care
' no o . Hi Nicole! Please be sure to
Appointments LV Blood Pressure + ADD _@' Activity + ADD record your food intake for the
110 Systolic 80 Diastolic 110 Minutes week of 12/02/18 last few days. Thanks!
Messages
120 o Oops! Sorry, | will do that now. @
Visits / \ Walking 30 min 12/07/18 11:30 am
10 —-0——@ _0—0—0-0 : .
Walking 30 min 12/06/18 10:00 am
Medications 90
Stretching 10 min 12/06/18 9:50 am
Forms Library 80 ‘
20 Walking 30 min 12/05/18 10:40 am
Patient Education
My Profile —
X Food <« Today12/07/18 » [ +ADD . Weight Weekly w [ +ADD
Access Log 155 Pounds
Dinner 12/07/18 7:0 pm 155 P
Salmon, sweet potato, green beans /
154 @ o
Lunch 12/07/18 11:30 am L . /
Grilled chicken salad 153 ® ® ' ¢
152
Breakfast 12/07/18 8:00 am \
Scrambled egg, whole wheat toast, grapefruit 151
150 o
S . i
%9, Pain Tracker +ADD | Sleep +ADD
/7 Hours average per night
e Throbbing / Hand Right 10
12/07/18 7:10 pm 9
@ Sharp / Upper Arm Left 8
11/22/18 11:30 am
7
New / Headache 6
11/12/18 11:30 am --
5
SUN MON TUE WED THU FRI  SAT
Type message here ... 4
© 2018 Greenway Health, LLC. All rights reserved. utting Possibili
Terms of Service | Privacy Policy | v4.3.187.0 Greenxeva% ::atrpi:tice o




For emergencies, please call 911 ‘ -ﬁ} @ Ee

MEDICAL CLINIC

Main Street Office W Torm Search portal ... Q | Wantto v
Spouse
7 - T My Health Status @ Messages E Schedule an Send a
W e of 06/91/20 Appointment = Message
| . 07/12/20 NEW
0 o ey Height Blood Pressure Your latest lab results are in.
| 5'g" 128/89 N
LA / Hi Nicole, we wanted to let you know that your recent ... & Renew a Chat with the
s A €0 \jedication 6 Medical Staff
V2 . Weight Heart Rate
A é 'y / : 06/23/20
W\ /4 1601bs 165/min Appointment Reminder!
\ Ji A ‘ A friendly reminder that you have an appointment sched... 2 Linka [&] Schedulea
BMI Respiratory Rate ¢’ Device = Telehealth Call
Nicole Lee Anderson 22kg/m 123/min 11/02/19
10/08/1971 | 49y | F . Time to schedule your wellness checkup.
emp . s
LAST LOGIN 05/21/2020 Hello Nicole, It's time to schedule your annual wellness ... = Pay My Download My
99.2°F E Bill lld Health Data
Dashboard View All | Download My Health Data View All | New Message
@ EditMy Login 0 Update My
e sl & Details Information
Appointments & Bill
Medications
Wellness Evaluation Outstanding balance
Growth Charts SEPTEMBER 22, 2020 Dr. David Ford
1 1 .30 am 12345 Main Street $23553
Appointments . Tampa, Fl 32622 Payment due by September 14, 2020 +
© Directions
Messages Add Modules
Pay Over Time Select from our library of modules.
' Note: Please bring a photo ID and complete the < scheduled on:
My Bill following form prior to your visit: Your next payment s scheduled on:
Health History Form October 14, 2020
Forms
© 2020 Greenway Health, LLC. All rights reserved.
Terms of Service | Privacy Policy | v4.7.0.217 Greenway

Health?



MEDICAL CLINIC

For emergencies, please call 911

Nicole Lee Anderson ~
e 10/08/1971 | 48y | F

Outstanding balance

$235.53 vsa EE Y

Select your method of payment:

@ visa Bank of America ...5232  Exp. 12/2020 S

E American Express ...9999 Exp. 05/2021 0

- Add a new card

Payment Date* Payment Amount*

07/25/19 i




TOUCH POINT

@ DECISION POINT

E FRONT OFFICE
. PAIN POINT

B BACK OFFICE

PRIORITIES

NURSE/MEDICAL
ASSISTANT

n PROVIDER

CLINICAL JOURNEY: PRESENT

Pre-Visit Check-In Pre-Exam Exam Check Out Post Visit
@
= HOW CAN WE GET THIS )
& CAN WE TREAT THIS PATIENT? WHAT DO WE NEED TO DO TO BE PATIENT TO THE CARE THEY HOW DO WE GET UP TO SPEED HOW CAN WE GET BACK TO e ?":"E HE"E P:‘TLE"TS o g:’ bl ';:;Dw WHATS HOW CAN WE GET THE INEORMATION WE NEEDT HOW CAN WE MAXIMIZE PATIENT BENEFIT AND CLINIC SUCCESS?
= HOW CAN WE BEST SERVE THIS PATIENT? READY FOR THE DAY? NEED QUICKLY? WITH THIS PATIENT? PRACTICING MEDICINE? b AL e
| HIGH (PROPRESENSITY FOR FAILURE)
E ] ] ] ] ] ] ] L 1
E ; NEUTRAL CALL CLINIC RECEIVE APPT : ARRIVE & ; ENTER EXAM : COMPLETE : NOTIFIED OF
= ALL CLINI » » : > » SEE DOCTOR » » RECEIVE BILL »
g REMINDER T CHECK IN TO ROOM . .
= : eON DESK : : wISIT : CARE GAP
| Low
PRIOR TO APPOINTMENT DAY BEFORE APPOINTMENT : BEFORE ROOM - IN ROOM AFTER ROOM AFTER APPOINTMENT
| (v r (N p [N [P | . . CE CH—
w o v/_ l \ VERIFY HUDDLE : CHECK IN —»| REVIEW PATIENT 5  ROOM PATIENT : EXAMINE PATIENT CHECK OUT REVIEW SCHEDULE > | BILLPATIENT > RUN ANALYTICS
S C— Camm— e | (] o ( ( encouren rer
= :
3 nuns;?i(mcn e e l o l o l : l I l @ l | l
[+ APPOINTMENT TRIAGE h _ F
g | o B (. S CEm—— { { . R R | CE— CEm— s | Y CE—
| i : : (N (NN (N (N (s CHECK TO SEE IF I N
1 “f:;z::":g: v COMPLETE TASKS VERIFY REASON i DIAGNOSE SCHEDULE SEND PATIENT TO SET UP IDENTIFY POST CHARGES ) /| REVIEW CODES CHART SUPPORTS f;::;’;:g
[n ] ; : | FOLLOW-UP COVERED LAE OR MISSING HaAl ; REFERRAL PATIENT PAYS PATIENT IGNORES PATIENT
N [ ] l ; J, | o SPECIALIST REMINDERS CHARGES d l l .
GANGEL NEW OR PHOME TRIAGE ( l _\; {—‘ﬂ
apPoNTMENT | mesoueDuLe o C— CE— CE—
seron@ I N G CE— CEE— CE—
: COLLECT COPAY COLLECT INFO & HE ' CHARGES GET CHECK BENEFITS _ _
l ] VITALS o CREATE PLAN 1::: Ts‘:ifr; SUBMIT ORDERS i POSTED PA:E&:EE;EL;NT CLINIC FOLLOWS
R : e : AGE ACCOUNT . e
l l : @ : l l BEMEFITS FoLLOWUR
\
VERIFY
DO WE HAVE PHI .
2] —— ecume CE— (IS O ocuams e
| : : : OBTAIN PRIOR CH (.
: : stTuaTion CREATE g AUTH
(F ] j SUMMARY FOR CLOSENOTE =~ —* REVIEW LABS *  POST CHARGES i / SEND TO OFFER TO
l l BATIENT y l COLLECTIONS RE-REVIEW
FIND APPT THAT : o :
s O | l | Co—
| CEENNND CHES | rorer emos o o ; | I CE— I
TOGETHER THE —* P:‘;#:;L : ARRIVAL : PRE-PLAN : (s ] : REJECTED AND _,  SUBMITTO SCHEDULED
F HISTORY : : ! : REWORED INSURANCE
: l l UPDATE DATA IN :
REMIND PATIENT | J i CARE PLAN :
or orea e R o | Com—— | o : |
DuE : ' : CEE
CE—— | - ) | neruw Fon : | { ! Ry
l | AREIVALS noceoun: : | I SN 0
L DOCUMENT . E PROCEDURES i 1 RECORDS TO PATIENT OF
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UPDATE _/

PROBLEM LIST 'l'i'H.l\T DOES 'III'!.E POST APPT. CALL
1 § PATIENT PAYY TO GETNOTES
o ! : FROM SPECIALIST

13 TASKING NOT PRIORITIZED/ORGANIZED
+ Tasks come in throughout the day and are not

15 REDUNDANCIES AND BLACK HOLES IN
THE SYSTEM

o SCHEDULING LACKS FLEXIBILITY

- Can't easily identify first available by desired
clinic, provider, day/time

o COMPLICATIONS OF PHONE TRIAGE
- Challenging to juggle charts and flow sheets

e STAYING AWARE OF PATIENT
MOVEMENTS THROUGH CLINIC

o KEEPING INFORMATION CURRENT
- Medications list needs manual review and upkeep

o DOCUMENTATION IS A BURDEN ON THE
PROVIDER

0 MAKING PATIENT SUCCESSFUL AT HOME
* There is not an easy or consistent way to provide

3

2ouanadx

- Need to balance listening, diagnosing, educating
- Different kinds of symptoms/patients require and documenting

more time ) -
- Lack of appointment availability when needed
- Can't save chief complain until appointment is

scheduled

- Irregularity of provider schedules o CHECK-IN IS A POINT OF FAILURE

+ Rescheduling requires restarting the process  When check-in is rushed, things get missed

- Changes in demographics don't get pushed to
other family members
©) COMPLICATIONS OF INSURANCE

- Payments either not taken or taken when they
+ Memorization of insurance plan discrepancies

shouldn't be
- Patients do not understand their insurance

- Insurance verification is unreliable

* MA’s and providers refreshing screen until patient
checks in

- Busy times and multi-tasking can mean missing
a patient arrival

- MA and provider need real-time communication

o CHARTS ARE A DISORGANIZED RECORD

OF PATIENT HEALTH

- Difficult for providers to know what's most
pertinent in the chart

- Inconsistencies and inaccuracies created by
having too many hands in the note

- Too much noise “bullshit” in the note
- Lack of prioritization in assessments

- Faxes, results and imaging are stored
haphazardly

- Same kind of information can be found in too
many different places (e.g. tasks, orders, docs,
imaging)

- Manual entry/transcription of paperwork

- Unaware of records from other providers/ER
unless patient informs

- Onus is on patient to remember what they did and
when

- Providers need their own notes and reminders
about patients (e.g. alchoholic)

o PREVENTATIVE CARE MANAGEMENT IS

HIGHLY MANUAL
- Lapses/gaps don't show on patient summary

- Current alerting system creates noise for other
roles

- Care managers have to hand hold providers &
patients to ensure things are completed about
patients (e.g.alcoholic)

+ EHR has made doctors feel like data entry people

+ Transcription and documenation minimizes time
spent developing relationship with patient

- Custom templates can result in garbage info if
not manually removed by provider

- Shortcuts like using a previous note as a starting
place create potential for inaccuracies

- Coding diagnoses is time consuming and othen
left blank

+ Longer patient visits add stress to documentation
time

@ WRITING ORDERS IS TEDIOUS

+ Writing a prescription and ordering a prescription
are two separate processes

+ Online and local pharmacies can create
confusion

- Labs are difficult to code and order

instructions to patients

- Nurses are limited to a set character limit on the
portal

- Unclear what portion of the note will go to
patient surmnmary

- Patient summary won't print until note is signed
(may be only Prime Suite)

@ WHAT PROVIDERS HATE THE MOST IS

WHAT MAKES BACK OFFICE SO HARD

* Too much onus on the provider to understand
billing codes and insurance requirements

- Unfinished notes or unspecificed diagnosis
slows down coding and billing

- Lack of specificity in diagnoses and codes slows
down referrals

- Missing diagnosis codes slows down lab

Addressing pain points 2, 9, 10 will also fix this pain point.

OVERALL

organized in any way

- Tasks and phone messages are bottom to top
making it hard to follow the trail

- Difficult to get back on track when interrupted by
a call

14 SYSTEM DOESN'T REFLECT ACCURATE OR

CURRENT STATUS

- System doesn't show who is working on what so
staff have to communicate further

- System doesn't show when provider has
completed tasks or posted charges (have to
manually check)

- Notes added to a completed task are not
surfaced to provider (e.qg. referral denials)

- If waiting for important lab result, have to create
a task to remember to follow up

16

- Information needs to be added to multiple places
manually

- Inconsistent information and display between
“base” and “EHR"

- Same kind of information can be found in too
many different places

- Workflow is siloed, non-linear and inflexible

LACK OF MODERN SYSTEMS IMPACTS
QUALITY OF CARE

* The lower tolerance generation needs innovation
and change more quickly

+ Patients expect records to be shared between
providers

- No machine learning and limited logic means
much has to be done manually
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TODAY
é’ 4 health concerns / problems
10 interventions to keep track of

@ 3 barriers to my care

Sabrina

PATIENT

66 Help me figure out where to go to
care for my healthcare needs.

What | want:

| have so many things to try an keep up with. | want inst
goals that are easy for me to understand and follow. | v
exactly what are the next steps in my plan, and next vis
information.

What | need:

| need an easy to use portal so | can keep up with my ¢
interventions. | also want a better way to stay in contac
care coordinator .

Frustrations
Don't make me have to tell everyone the same thing o

Make sure |
understand what
you are telling me.

f;'{n 31 chronic patients to see

Q; 75 goals to be created

R 22 orders waiting to review

Dr. Natalie

GENERAL CARE PHYSICIAN

66 / want the computer to do more for me. 99

What | want:

Goals should be imported automatically when | assign
concerns, and with no duplications. Also present me with
goals & interventions based on conditions | select.

What | need:

A comprehensive document to send home with my pat
It should be easy understand and help them follow their «
between visits. If they are not following their plan, then wil
doing?

Frustrations

| hate having to manually input so much data in so man
places in the software. Don't make me leave the Progress

Show me what'snew Fg_—
in the chart, so | can be

ready to meet with my

patient.

TODAY

0a®
[ A4

125 care plan patients

Jason

CARE COORDINATOR

44 So much of my time is spent preparing 99
for meeting with patients.

What | want:

Case coordination is currently handled via phone, but incorporaing
telemedicine would be ideal. It would allow me to keep track of
my patients face to face.

What | need:

Care plan needs to be a ‘living document’; a continuation of patient
progress. When | open one, | want it to pull in everything current,
with an emphasis on changes. like medication dosage or order
results.

Frustrations

Don’t make me look in several different places to scrub the
patient chart before meeting with my patient. Help me quickly
filter for the data | need, and don't make me document twice.

Help me prioritize with
risk scores, insurance
plans, and data to

T 346 goals to keep track of

make decisions on who
D 42 phone calls to make

| focus on.
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